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THE VERIZON TELEPHONE COMPANIES

Generaf Regulations (Cont'd)

2.6 Definitions (Cont'd)

TAR]EE E.C.C. NO. 1

4th Revised Page 2-65
Cancels 3rd Revised Page 2-65

ACCESS SERVICE

(D)

(D)

Entrance FaciIity

Denotes a Switched Transport Eacility between a Telephone company
serving wire center and a customer premises that provides a customer
with dedicated transport from the serving wire center to the
customer premises.

Entry Switch

See Eirst Point of Swltching.

Envelope Delay Distortion

The term ,'Envelope Detay Distortion" denotes a measure of the
linearlty of the phase versus frequency of a channel'

Eoual Levef Echo Path Loss

The term "Equal Level Echo Path Loss" (ELEPL) denotes the measure of
Echo Path Loss (EPL) at a 4-wire interface which is corrected by i-he

difference between the send and receive Transmi-ssion LeveI Point
(TLP). IELEPL : EPL - TLP (send) + TLP (receive) ] '

Ethernet

The term ..Ethernet" denotes a protocol provided over various media
reflecting the two lowest layers of the Digital Network
erciritectllre,/Open Systems Interconnections (DNA/OSI) standard' This
protocol provides for connectivity of computers, printers,
workstations, terminals and other devices across Local Area Networks
and wide Area Networks (LANS & wANs). DNA/OSI standards are
maintained by the American Nationaf Standards fnstitute.

Exchange

The term "Exchange" denotes a unit generally smaller than a Local
Access and Transfrort Area, estabfished by the Telephone Company for
the administration of communications service in a specified area
which usuafly embraces a city, town, or vlJ-lage and lts environs.
It consists of orre or more central offices together with the
associated facifities used in furnishi-ng communications service
within that area. one or more deslgnated exchanges comprise a given
Locaf Access and Transport Area.
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THE VERIZON TELEPHONE COMPAN]ES

General Regulations (ConL'd)

2.6 Definitions (Cont'd)

TARIFE F.C.C. NO. 1

2nd Revised Paqe 2-66
Cancels 1st Revised Paqe 2-66

ACCESS SERVICE

Exchange Access Slgnafing

The signaling system which is used, by equal e9cgss end offices' to
transmit originiting information and address diglts to the
customer,s premrses-and which includes the means of verifying the
receiptoftheseaddressdigits.EeaturesofthisSystemincfude
"""tflp 

outpulsing, identification of the type of caIl'
identification of-ihe ten-digit telephone number of the calling
;;;ay, and acknowledgement wink supervisory signars'

Expected Measured Loss

The term ,'Expected Measured Loss" denotes a calcufated 10ss whlch
specifies thl end-to-end 1OO4-Hz loss on a terminated test
connection between two readify accessibfe manual or remote test
;;i;a". rt is the sum of the inserted connection loss and test
-"."."s loss including any test pads'

(D)

I

(D)

Extensible MarkuP Lanquaqe (XML)

The term "Extensible Markup Language (xML) " denotes a simple, vgrY
flexible text fori;a fl-t;a i" rs6o in the exchange of a wide varietv
of data on the Web and elsewhere '

Eield Identifier

The term,,Eield Identifier" denotes two to four characters that are
used on service orders to convey specific -instructlons ' FieId
Identifiers may or may not have asiociated data' Selected Eield
Identifiers are used in Telephone Company billing systems to
generate nonrecurring charges '

( I s sued under Ttansrnillgl-Js---l!l t l
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THE VERIZON TELEPHONE COMPANIES

General Regulations (Cont'd)

2.6 Defrnitions (Cont'd)

TARIFE E.C.C. NO. 1

Original Page 2-67

ACCESS SERVICE

The term "First-come, First-Served" denotes a procedure followed
when the first order received will be the first order processed,
except as Provided in 2.7.2(D).

Eirst Point of Switching

The term ,'Eirst Point of switching" denotes the first Telephone
C-mpany location at which switching occurs on the terminating path
of a calf proceeding from the customer premises to the terminating
end office and, at ihe same time, the last Telephone company
focation at which switching occurs on the origj-nating path of a. calf
proceeding from the originiti^q end offlce to the customer premises.

Fl e xib f e Automat i c Numbe r I dent i f i ca't -1q4- I'f l-s;11!,!9- {N ll

The term "Efexibfe Automatic Number Identification" denotes an

optional feature or Basic Servlce Element that provides additionaf
.rr1lJu" for the information indicator drglts availabfe with the ANI
feature on originating ca]Is. These additional digits identify the
type of fine t6at is 5riginating the caII for billing, screenlng and

routing purposes.

Frequency Shift

The term "Erequency shift" denotes the change in the frequency of a

tone as it is transmitted over a channef'

Grandfathered

The term "Grandfathered" denotes Terminal Equipment, Multiline
Terminating Systems and Protective circuitry directly connected to 

-
the faciliires utilized to provlde services under the provlsions,of
thls tariff, and which are tonsidered grandfathered under Part 6B of
the F.C.C.'s Rules and Regulations.

High Volume CaII-In Networks

Elrst-Come !'rrst-Serveo

Denotes a unique NXX
the designated Local
routed over dedicated
done for the PurPose
from potentialtY high
directed to sPecific
customer's request.

Host Office

The term ,'Host office" denotes an electronic switching system which
provides call processing capabilities for one or more Remote
bwitching Modules or Remote Switching Systems '

that has a presence ln severaf switches wlthin
CaIling Area for which terminating calls are
trunk6 to a single tandem switch- Thrs is

of controlling the impact on the focal network
vofumes of terminating calls that may be

Directory Numbers within such NXXs at a

Thr s
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THE VERIZON TELEPHONE COMPANIES

Generaf Regufations (Cont'd)

2 .6 Definitions ( Cont'd)

TAR]FF E.C.C. NO. 1

Original Page 2-68

ACCESS SERVICE

Immediatel-y Available Funds

The term "Immediately Availabfe Eunds" denotes a corporate or
personal check drawn on a bank account and funds which are available-foruse by the receiving party on the same day on which they are
received and incfude U.S. Eederaf Reserve bank wire transfers, U.S.
Federal Reserve notes (paper cash), u.s. coins, u.s. Posta.l Money
Orders and New York Certiflcates of Deposit.

Impedance Balance

The term "Impedance Bafance" denotes the method of expressing Echo
Return Loss and singing Return Loss at a 4-wire interface whereby
the gains and/ar foss of the 4 wlre portron of the transmission
path; including the hybrid, are not incfuded 1n the specification.

Impufse Noise

The term "Impulse Noise" denotes any momentary occurrence of the
noise on a channef over a specifled levef threshold' It is
evaluated by counting the number of occurrences which exceed the
threshold.

t
t
t
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THE VER]ZON TELEPHONE COMPANIES

Generaf Requlations (Cont'd)

2-6 Definitions (Cont'd)

TARIFF F.C.C. NO. 1

1st Revlsed Page 2-69
Cancels Original Paqe 2-69

a service wherebY customers can
DDS and/or individual channels

connected at a digltal

L',+f^^i1 \76. August 31, 2004

AUt-l!) ) SERVICE

Individuaf Case Basls

The term "Individuaf case Basis" (ICB) denotes a cond.ition in which
the regulations, if applrcable, rates and charges for an offering
,r-,a"r ihe provisions bf this tariff are developed based on the
circumstances in each case.

Inserted Connection Loss

through the inserted connectlon-

IntelliMux Service

The term IntetliMux@ Service denotes

Thi s
lssued: August 16, 2004

The term "Inserted connection Loss" denotes the 1004 Hz power
difference(indB)betweenthemaximumpoweravailabfeatthe
originating end and the actual power reaching the l-ermlnating end

I
I
T

reconfigure a specific voice grade,
within a High CaPacitY DS1 service
cross-connect sYstem.

Interexchange carrier (IC) or Interexchange common carrier

The terms "fnterexchange carrier" (IC) or "fnterexchange common

Carrier" denotes any iidividual, partnership, associat-ion'
joint-stock companyl trust, governmental entity or corporation
]"q.gea for hirl rn j-nterstate or foreign communication by wire or
radlo, between two or more exchanqes'

Intermodulation Distortion

The term "Intermodulation Distortion" denotes a measure of the
non-finearity of a channef. It is measured using four tones' and

evaluating ti-re ratios (in dB) of the transmitted composite four-tone
signal po,ier to the second-order products of the tones (R2), and the
third-oider products of the tones (R3)'

Interstate Communications

The term "Interstate communications" denotes both interstate and

foreign communications.

Interstate IntraLATA

The term Interstate lntraLATA denotes physically interstate servaces
between two points within the same LATA which are not used in
connection with InterLATA channels '

Intrastate Communications

The term ,'Intrastate communications" denotes any colnmunications
withinthestatesubjecttooversightbyaStateregulatory
commission as provid6a ny the laws of the state involved.

certain material on this page formerly appeared on original Paqe 2-10'

e filed u r Transmittal No. 481
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THE VERIZON TELEPHONE COMPANIES

Generaf Regulations (Cont'd)

2.6 Definitions (Cont'd)

TARIFF E.C.C. NO. 1

2nd Revised Page 2-70
Cancels 1st Revised Page 2-10

ACCESS SERVICE

(D)
I

I

(D)

Line lnformation Data Base

The term ,,Line Information Data Base" refers to the data base whlch
contains billing information such as calling card nunlcer and brlled
number restriction data that is used in connection with the billrng
of calls.

Line-Side Connectlon

The term "Line-side connection" denotes a connection of a

iransmission path to the 1ine side of a focaf exchange switching
sys tem.

Locaf Access and Transport Area

The term "Local AcCesS and Transport Area" denotes a geographic area
established for the provision and administration of communications
service. It encompasses one or more designated exchanges, which are
grouped to serve common social, economic and other purposes.

Local Area Network

A short-distance data communj-cations network (typically within a

buildi.ngorCampus)usedtofinktogethercomputersandother
electronic devices.

Local Calling Area

The term "Local Calling Area" denotes a geographical area, as
defined in the Telephone Company's Local and/or General Exchange
Service tariff, in wfricfi an 6nd-user (Telephone Exchange Service
subscriber) may complete a call without incurring TolI charges.

Local Tandem Switch

The term "Loca1 Tandem Switch" denotes a focal Telephone Company

switching unrt by which local or access telephonic communications
are switched to and from an End Offlce Switch'

Location Routing Number (LRN)

Denotes a NPA-NXX-XXXX within a NXX that is asslgned to a switch
that serves ported numbers. The LRN is associated with ported
numbers in the Local Number Portability database for the recipient
switch and is requlred to route ca}ls dlrected to ported numbers
working out of the switch-

I
I
I
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

General Regufations (Cont'd)

2.6 Definitions (Cont'd)

Loglcal Channel

A communications channel throuqh or link in the network that allows
simultaneous transmission of sequenced data packets through the
network. No circuit capacity rs preassiqned to a fogical channel'
Capaclty is made available as data is transmitted'

TARIEE E.C.C. NO. 1

Original Page 2-11

Loop Around Test Line

The term "Loop Around Test Llne" denotes an arrangement utilizrng a

telephone company central offlce to provide a m93?s to make certain
two-way transmlsiion tests on a manual basis. This arrangement has

two ceitral office terminations, each reached by means of separate
telephone numbers and does not require any specific customer
pi-*i""" equipment. Equipment subject to this test arrangement is
at the discretion of the customer-

Loss Devlation

The term "Loss Deviation" denotes the variation of the actual foss
from the designed value.

Maior Fraction Thereof

The term "Major Fraction Thereof" is any perlod of ti-me in excess of
7/2 of the slated amount of time. As an example, in considering a

pliioa of 24 hours, a major fraction thereof would be any period of
time 1n excess of 72 houis exactly. Therefore, if a given service
is interrupted for a period of thlrty-six hours^and fifteen minutes,
the custom-er would be given a credlt alfowance for two twenty-four
hour periods for a total of forty-eight hours '

Manhole

The term "ManhoIe" denotes an underground encfosure which provides
access to colfocated fnterconnection cable support structure.

Mariti-me Radio Common Carriers (MRCCs)

The term "Maritime Radio common carriers (MRCCs) " denotes carriers
which are regulated under Part B1 of the Federal communications
Commission's Rules and Regulations'

Meet Point Billing

The term "Meet Point Billing" denotes the arrangement which requires
multiple Exchange Telephone Companies, involved in providing
applitable acceas ""r-r'1".", 

to -dlvide the ordering, rating, and

niifinq of such services on a proportj'onaf basis,. so that each
Exchan{e Telephone Company involveO biIls under its respective
tariff.

Message

The term "Message" denotes a "call" as defined preceding.

Thi s
Issued: Aprif 13,2007
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THE VER]ZON TELEPHONE COMPAN]ES

General Regufations (Cont'd)

2.6 Definitlons (Cont'd)

TARIFE E.C.C. NO. 1

3rd Revised Paqe 2-12
Cancels 2nd Revised Paqe 2-12

A devlce which modufates and
communication facilities -

ACCESS SERVICE

2.

Messaqe Unit Credits

The term "Message unit credits" denotes the credit applied to the
locaf swltching charges assessed to customers handfing end user
originating inierstaf" or foreign service calls which are subject to
message unit charges.

Metropolitan Statistical Area (MSA)

The term "Metropolitan Statistical Area (MSA) - denotes a prescribed
qeographic area comprised of Telephone Company wire centers that
have been grouPed together.

Mif f iwact (102 rYpSl-- lS:!- ]-tng

The term "Milliwatt (702) Type) Test Line" denotes an arranqement in
anendofficewhichprovidesalOO4Hztoneat0dBmOforone-way
transmission measureiLent towards the customer's premises from the
Telephone ComPanY end office-

Mobife Telephone Switching Office (MTSO)

The term "Mobile Telephone Swltching Office" (MTSO) denotes the

"r:-t"t 
irrg facility ..-,"Ld ny a CEC or RCC in performinq originatlng

and terminating sirlt.hrrrg- functions for calfs exchanged between
their customers, the Telephone company customers, Interchange
Carriers, and independent Telephone Company customers'

Modem

Contraction of modulator-demodulator'
demodulates signals transmitted over

(D)

I ssued:
(This filed under Transmittaf Np. -l-QSlL
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THE VERIZON TELEPHONE COMPANIES

GeneraL Regulations (Cont'd)

2.6 Deflnitions (Cont'd)

TARIEE F.C.C. NO.
3rd Revised Page 2-'72 '

Cancefs 2nd Revised Page 2-'12'

1

1
1

ACCESS SERVICE

rl
lr
lr
lr
lr

l:

N-1 Carrier

Denotes the carrier that
Company's switch and 1s
Location Routing Number

Native Ethernet

Denotes an Ethernet transmission that is not carried withi-n a soNET

signal.

Network Address

is delivering a cafl to the Telephone
responsible for determining the status and
of the dialed NXX.

NumericcharacterstringuSedtospecifythelocationofthecalfed
customer.

Network Control Signaling

The term "Network control Signaling" denotes the transmi-ssion of

"r-gr-r.f " 
used in the telecommunications system which perform

functions such as supervision (control, itatrs, .ld charge signals),
.Jaru"" signaling (e'.g., diating), calling and calfed number

identifications,rateofflow,serviceselectionerrorcontroland
audibletonesignals(callprogresssignalsindicatingre-orderor.
busy conditlons, .lu.tit q, toii denomiiations' coin collect and coin
return tones) to control the operation of the telecommunications

Network Interface Device

The term ,,Network Interface Device" denotes any company provided 
.

means of interconnection of end user customer premises wiring to the
Locaf Exchange cairier, s distribution plant, such as a cross connect
device used for that PurPose.

Non-Competitive qglllI

Theterm..Non-CompetitiveCounty,,denotesthegeographicunitof'a
county or county-Lquivalent that failed a competitive market test
.p."i'ri.o ny tn6 rcc (excluding those that were granted Phase rr,
i!.r.l 2 prillng flexibility prior to June !' 2A11 and thus are
defined as "Competitive Counties")

Non-Standard Premi ses

The term ,,Non-Standard Premises'', NSP, denotes a-free-standing
structure,e.g.,abil-Iboard,acommunicaLion'electricalorwater
I;;;;. etc., 'i,t,ict is used for an antenna site' See af so Premises

(N)

(N)
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THE VERIZON TELEPHONE COMPANIES TARIFE E.C.C. NO. 1

2nd Revised Page 2-13
Cancels 1st Revised Page 2-13

ACCESS SERVICE

General Regulations (Cont'd)

2.6 Definitions (Cont'd)

Nonsvnchronous Test Line

The term ,,Nonsynchronous Test Line'' denotes an arrangement in Step-
by-stependof-ficeswhichprovidesoperationafteStswhicharenot
ascompleteasthoseprovidedbythesynchronoustestlines,butcan
be made more raPidlY'

North American Numbering Plan

The term ,,North American Numbering PIan'' denoteS a three-digit area
(Numbering plan Area) code and a 6even-digit telephone number made

up of , tnruelaigit 6entral Office code plus a four-digit station
number.

Off-Hook

Theterm,,off_hook',denotestheactiveconditionofSwitchedAccess
or a Telephone Exchange Service line'

On-hook

Theterm',on-hook'.denotestheidleconditionofSwitchedAccessor
a Telephone Exchange Service line'

oDen Circuit Tesc Line

Theterm,,openCircuitTestLine'denotesanarranqementinanend
officewhlchprovldesanaCopencircuit--terminationofatrunkor
line by means of an inductor of several Henries'

I
il
lr
lr
lr
lr
lr

l:
(D)

(D)

Operator Services Svstem

Equipment capable of process-ino ce5!ai" Iiil:,:l l:"tfic 
orisinating

or terminating to an Lnd office; this processing may take place
either wit-h or without an operator's alsistance' Use of such

"q"ip*."t 
incfudes call rating and charge recording functions'

;;;;;,.t assistance iunctionsl coin conLrol and coflection
functions, ar-rtomaiic or manual identification of calling line
number, and verifi.itior. of the busy/idle condition of subscriber
fines.

Vice President, Eederal Regulatory
1300 I Street/ NW, Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES TARIEE E.C.C. NO. 1

Original Paqe 2-13.1'

ACCESS SERV]CE

General Requfations (Contrd)

2.6 Definitions (Cont'd)

orioinatinq Direction

The term "originating Direction" denotes the use of Access service
for the origiiation 6f calls from an End User premises to a customer
premises.

Out of Band Signafing

(M)

The term "out of Band signaling" denotes an exchange access
signaling feature which iIlows customers to exchange calf controf
i"a 

"ig"iling 
lnformation over a communications pat-h which is

separate from the message Path.

CertainmaterialonthispageformerlyappearedonoriginalPaqe2_13.

(M)

I
I
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THE VERIZON TELEPHONE COMPANIES

General Regufations (Cont'd)

2.6 Definitions (Cont'd)

TARIEE F.C.C. NO. 1

1st Revised Paqe 2-74
Cancels original Page 2-1 4

ACCESS SERVICE

Overlap Outpulsing

The feature of the exchange access signaling system which permits
initiation of pulsing to ihe customeris premises before the calling
subscriber has completed dialing an originating cafl '

OZZ Code

Tne ozz code indicates the specific Interexchange carrier trunk
group that ls to carry the call- for ME Signalling'

Packet

contlnuous sequence of binary digits of information is switched
through the network and an integial unit. Consists of up to 7024
bits i12B octets) of customer data plus additionaf transmission and

error control information-

Pay Tefephone

The term "Pay Telephone" denotes Telephone Compaly. provided
instruments and reiated facifitles that are available to the general
publlc for public convenience and necessity, including public and
semipublic telephones, and coinless telephones'

Periodic Inspection

The term "Periodic Inspection" denotes inspections conducted at
regular or irregular intervals of alf or portions of the
Coilocator's facilities, to determine that occupancies are
authorized and are installed and maintained in conformance wi-th the
requirements set forth herein. Telephone Company-wi1l notify
Coifocator 1n advance of such inspections, and Coll-ocator shalf have
the right to be present at the time of lnspection'

Phase Jitter

(D)

(D)

The term "Phase Jitter" denotes the unwanted phase variations of
signal.

Vice President, Federal Regulatory
1300 I Street, NW, Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

Z. Generaf Regulations (Cont'd)

2.6 Definitions (Cont'd)

TARIEF E.C.C. NO. 1

10th Revised Page 2-75
Cancels 9th Revised Page 2-75

ACCESS SERVICE

Phvsicallv-CoIIocated Tnterconnection

The term "Physically-Collocated Interconnection" denotes an
arrangement ivhere the Collocator's facilities wiff be interconnected
wlth collocator owned and provided equipment that is physically
Iocated in a Colfocated lnterconnection Space within a Telephone
Company centraf office building. The standard method of
intlrc6nnection is through a point of interconnection (POT) bay.
Colfocators may propose alternative means of interconnection that
are technically feaiibte by submitting a bona fide request for
negotiation. (See Note below.)

Point of Termination

The term "Point of Termination" denotes the point of demarcation,
wlthin a customer-designated premises at which the Telephone
Company's responsibiliiy for the provision of Access Service ends.

Post-f nstalf ation Inspection

The term "Post-lnstallation Inspection" under Collocated
Interconnection denotes the work activities performed to visually
observe Collocator's equipment and cable facilities and equipment
instaffation during and after the completion of the installatlon of
such equipment and facilities to determine that all occupancies
conform to the standards required.

Pre-Construction Work

(D)

(D)

The term "Pre-Construction Work" under Coltocated Interconnection
denotes the work activities performed by Telephone Company in order
to process an appllcatlon for occupancy to the poi_nt just prior to
performing any necessary Design and Construction Work'

Premises

The term "premj-ses" denotes a building or a portion of a building in
a muftitenant building, or buifdings on a continuous property
(except Railroad righi-of-way, etc.) not separated by a public
highwiy except for an end user that offers Telecommunications
Services exciusively as a resefler, this term is not to be limited
to one building, bul applies as well to a complex, or campus-type
configuration,-or buildings. "Premises" does not incfude Coflocated
Interconnection Space. See also Non-Standard Premises.

Note: See Section 19 folfowing for further information'

f s sued r Transmlttal 1067
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

2. General- Regufations (Cont'd)

2.6 Definitions (Cont'd)

Prime Servlce Vendor

The term "Prime Service Vendor" denotes the status of the Telephone
company when contracting drrectly with the user of TSP service.

Protocof

Set of rufes conductlng interactions between two or more parties '
These rules consist of syntax (header structure) semantics (actions
and reactions that are supposed to occur) and timing (relative
ordering and direction of states and events).

(M) Certaln material currently appearing on this page formerly appeared on
Page No . 2-'l 5.

TAR]EF F.C.C. NO
Orlginal Page 2-15.

rM

(T

Issued: October 28, 2002
filed under T mittal No. 256

Effective: November 12, 2002
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THE VER]ZON TELEPHONE COMPANIES

Generaf Regufations (Cont'd)

2.6 Definltions (Cont'd)

TARIEF F.C.C. NO. 1
Orlginal Paqe 2-16

ACCESS SERVICE

Query

Denotes a signaling message requesting processing instructions or
service data contained ln a centrafized database.

Radio Common Carriers (RCCs)

The term "Radio Common Carriers (RCCs)
regulated under ParL 22 of the Eedera1
Rufes and Regulations.

Rate Zones

denotes carriers which are
Communications Commlsslon' s

The term "Rate Zone" denotes a pricing unit for rating Hlgh capacity
switched Access Transport and speciaf Access servlces. Rate zones
are established based princlpally upon the vofume of traffic carried
by a wire center, trafflc density, and are divided into three
categorles: Rate Zone 1 - hiqh density, Rate Zone 2 - medium
density, and Rate Zone 3 - fow density.

Recipient Switch

Denotes any end office switch that serves Directory Numbers (DN)
within a number portable Nxx that is not originally assigned to the
switch. Customers asslgned a Dlrectory Nunrlcer (DN) wlthin the
indicated NXX that ls working out of a swltch other than the one
originally designated 1s said to have ported their number to this
recipient switch.

Begional_ 9grvice Management System,/Number portabillty Administqation
Center (RSMS/NPAC)

,"".a"" a* att- party administered database which malntains the
information on aff ported numbers in a partj-curar geographic area,
in this case the Telephone Company's region.

Remote Swltchinq Modufes and/or Remote Swit-chinq Svstems

The term "Remote Switching Modufes and/or Remote Switching systems"
denotes sma1l, remotely controffed electronic seqments of an end
office swltch whlch obtain part of their carl processlng capability
from a Host office. The combination of a Remote switchlng Modure -

and its Host Office comprise an End Office Swatch.

Return Loss

The term "Return Loss" denotes a measure of the similarity between
the two impedances at the junction of two transmission paLhs. The
higher the return Ioss, the higher the similari-ty.

Registered Equipment

The term "Registered Equipment" denotes the customer's premises
equlpment which complles with and has been approved wlthln the
Reglstration Provisions of part 68 of the E.C.C.,s Rules and
Regulations.

(This page filed under Transmittal No. 23\
Issued: April 13, 20A1 Effective: April 28, 2001

Vi-ce Presi-dent
2980 Fairview Park Drive, Ealfs Church, Virglnia 22042
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THE VERIZON TELEPHONE COMPANIES

General Regulations (Cont'd)

2.6 Definitions (Cont'd)

TARIEE E.C.C. NO. 1

2nd Revised Page 2-71
Cancels 1st Revised Page 2-11

Secure Socket Layer (SSL)

The term "Secure Socket Layer
that provides data encryption,
integrity, and optional client
connection.

ACCESS SERVICE

("SSL) " denotes a security protocol
server authentication, message
authentication for a TCPlIP

Servinq Wire Center

The term Serving Wire Center denotes the flrst Telephone Company
wire center to which facil-ities are connected on the terminating
path of a cafl proceeding from the customer premises to the
terminating end office.

Seven Digit Manual- Test Line

The l-erm "Seven Digit Manuaf Test Line" denotes an arrangement which
allows the customer to select balance, milllwatt and synchronous
test lines by manually dialing a seven digit number over the
associated access connectlon.

Shared Network Arrangement

The term "Shared Network Arrangement" denotes a service offering
whereby a Service User may connect subtending services to a Host
Subscriber's service, and the Telephone Company will undertake to
maintain separate customer records and bl1lrng.

(fssued under Transmittaf No. 814)

(r)

Issued: May 31,I
I
T

2041

Vice Presldent,
1300 I Street, NW,

Effective: June 15, 2041

Federal Regulatory
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THE VERIZON TELEPHONE COMPANIES

General Regulations (Cont'd)

2.6 Definitions (Cont'd)

TARIFE F"C.C. NO. 1

2nd Revised Page 2-78
Cancefs 1st Revj-sed Page 2-78

ACCESS SERV]CE

Short Circult Test Line

The term "Short Circuit Test Line" denotes an arrangement in an end
office which provides for an ac short clrcuit terminatlon of a trunk
or line by means of a capacltor of at least four microfarads.

Signaf-to-C-Notched Noise Ratio

The term "signal-to-C-Notched Noise RaLio" denotes the ratio in dB
of a test signaf to the corresponding C-Notched Noise.

Signaf Transfer Point

The term "Sj-gnal Transfer Point" denotes a specialized switch which
provides ss7 network access and performs ss7 message routing and
screening.

Signaling Point of Interface

The term "Signaling Point of Interface" denotes the customer
designated location, in the same LATA as the Telephone company STP,
where SS7 signaling information is exchanged between the Telephone
Company and the customer.

Signaling Systems 7

@ System 7" (ss7) denotes the out of band
signaling protocol developed by 1-he Consultative Commlttee for
fnternatlonaf Telephone and Telegraph (ccITT) and the American
National Standards Institute (ANSI).

Singing Return Loss

The term "singing Return Loss" denotes the frequency weighted
measure of return foss at the edges of the volceband (200 to 500 Hz

and 25OO to 3200 Hz), where singing (instability) problems are most
IrkeIy to occur.

Special Order

The term "Special Order" denotes an order for a Billinq and
Collection Service or an order for a Directory Assistance Service.

Subcontractor

The term "Subcontractor" denotes the status of the Telephone Company
when contracting directly with a Prime Service Vendor to provide TSP
to a service user.

(D)

(D)

Issued: January 28, 20L0
Thi filed under Transmittal No. 7461

I
I
t

January 13, 2010 Effective:
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THE VER]ZON TELEPHONE COMPANIES

General- Requfations (Cont'd)

2.6 Definltions (Cont'd)

Subscriber Line Charge

The term "Subscriber Line
the end user connnon fine.
is referred to as a Line

ACCESS SERV]CE

Charge" denotes
In Pennsylvania

Cost Charge.

TARIEF F.C.C. NO.
Original Page 2-18

the charge aPPlicable to
and Delaware this charge

(M)

(M)

Certain material on this page formerly appeared on Original Page 2-18

I
I
I

Issued: August 16, 2044
This filed under Transmittaf No. 481

Effective:

Federal RegulatorY
Washington, DC 2005

Vice President,
1300 I Street, NW,
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THE VERIZON TELEPHONE COMPANIES

General Regulations (Cont'd)

2.6 Definitions (Cont'd)

TARIEF F.C.C. NO. 1

Original Paqe 2'19

ACCESS SERVICE

Subsequent Inspections

The term "Subsequent Inspections" under Collocated Interconnection
denotes the worli operations performed by Telephone Company ln order
to verify that corrective action has been taken by the Collocator on
variances from required safety, construction and maintenance
practices reported to the Coflocator by Telephone Company.
telephone Company wrll notify Collocator in advance of such
inspections, and coffocator shall have the right to be present at
the time of inspectlon.

Subtendinq End Office of an Access Tandem

The term "Subtending End Office of an AcceSS Tandem" denotes an end
office that has final trunk group routing through that tandem.

Switched Access Signalling Service (SASS)

The term "switched Access Signaltlng Service" denotes transmi-ssion
of the carrier Identification code (cIC) and the ozz Code with ME

Signalling; or the TNS parameter with SS7 Signalling. This service
is-available to TSPs and is provided from the Telephone Company end
offices.

Switching System

The term "switching System" denotes the hardware and/or software
utilized by the Telephone Company for the establishment and
maintenance of a given central office.

Synchronous Test Line

The term "synchronous Test Line" denotes an arrangement in an end
office whrch performs marqinal operational tests of supervisory and
ring-tripping functions.

Tandem Switching Provider (TSP)

The term "Tandem switching Provider" denotes any Interexchange
Carrier, End User, or other access provider who provides tandem
switching functions for switched transport services.

Tandem Switched Transport

The term "Tandem Switched Transport" denotes the transport from the
Serving wire center of the customer's premises to an end office that
is swiLched at a tandem swltch. Tandem Switched Transport consj-sts
of circuits dedicated to the use of a slngfe customer from the
serving wire center to the tandem and circuits used in common by
multiple customers from the tandem to an end office -

(This oaoe filed under Transmlttal No. 23)

I
I
I

Issued: Aprrl 13,2007 Effective: April 28, 2047
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THE VERIZON TELEPHONE COMPANIES

General Regulations (Cont'd)

2.6 Definitlons (Cont'd)

TARIFF E.C.C. NO. 1

Original Page 2-BO

ACCESS SERVICE

Tefecommunication Refay Service (TRS)

TRS denotes the process where end user dialed caffs are routed to a
Tefecommunj-cation Relay Service Center for delivery to the Telephone
company. The Telephone company in turn directs the calf, via either
the Trunkside BSA-1O1XXXX Option or Switched Access EGD Service, to
an access tandem for detivery to the selected Interexchange Carrier
of choice.

Telecommunication Relay Service (TRS) Center

Denotes the location of the provider of Telecommunication Relay
Service (TRS).

Tefephone Company Answerlng Service Concentrator

Answering service concentrator denotes equipment focated on the
Telephone Company premises which, when used i-n conjunctlon with an
identifier or simifar equipment focated at the answering service
premises, enabfes the answering bureau to answer incoming calls for
tustomers at their focation without the necessity of having a

channel from each customer's focation to the bureau's focation.

Terminating Direction

The term "Terminating Directlon" denotes the use of Access Service
for the completlon of calfs from a customer premises to an End User
premises.

ToII Free Database

The term "Tofl Free" refers to the use of database technology to
determine to which access customer an originating toll free caff is
to be delivered. An originating toll free call is a cafl made with
the prefix 1+800, 1+888, 7+811, 7+866, 1+855, 7+844, 1+833, or
1,+822. The tofl free database routes caffs to an access customer
based on the dialed ten digit toll free number. Initially, the To11
Eree Database wif.l provlde routing information for caffs utilizing
BO0 and BBB toll free dialing numbers. The To11 Free Database will
be expanded/ as required, at a later date to include routlnq for
811, b66, 855, 844, 833, and,822 tolf free diallng numbers. Until
that time, toll free caffs, other than those originated as 1+800 or
1+BBB, wiIl not be completed.

Transit Network Selection (TNS)

The Transit Network Sefection (TNS) parameter is a component of the
SS7 Initiaf Address Message (IAM). It contains the Carrier
Identification Code (CIC) and Circuit Code which indicate the
speclfic fnterexchange Carrler trunk group that is required to carry
the caff. The circult code equates to Llne ozz with ME Signalling.

filed under TransmI
I
I

Issued: April 13, 2A07

Vice President
2980 Eairview Park Drive, EaIls Church, Virglnia 22042



THE VERIZON TELEPHONE COMPANIES

General Regulations (Cont'd)

2 .6 Definitions (Cont'd)

TAR]EF E.C.C. NO. 1

2nd Revised Page 2-81
Cancels 1st Revised Page 2-81

2.

The term "TransPort Element"
either DirectorY TransPort or

Trunk-Side Connection

ACCESS SERV]CE

denotes a generic term to refer to
Local TransPort as aPPlicable.

the connection of a
local exchange swltching

Transmission Measuring (105 Tvpe) Test Line/Responder

The term ,'Transmission Measuri-ng (105 Type) Test Line/Responder"
denotes an arrangement in an end office which provides far-end
access to a responder and permits two-way foss and noise
measurementstobemadeontrunksfromanearendoffice.

Transmission Patht
t

The term "Transmission Path" denotes an electricat path capable of
iransmitting signals within the range of the^service offering, €.9.,
a voice grade tiansmissron path is -apable of-transmitting voice
ir"qr.^.i"s within the appr-oximate range of 300 to 3000 Hz. A

liansmission path is compiised of physical 9r fgr-ived channels
consisting of any form oi configuration of facilities typically used
in the tefecommunications industry'

Transport Element

T

T

The term "Trunk-S.ide Connectlon" denotes
transmission path to the trunk side of a

Two-Wire to Eour-Wire Conversion

The term "Two-Wire to Eour-wire conversion" denotes an arrangement
which converts a four-wj-re transmission path to a two-wire
transmissionpathtoaflowafour-wirefacilitytoterminateina
two-wire entrty (e-g., a centraf office switch) '

Uniform Service Order Code

The term "Uniform service order code" denotes a three or five
character alphabetic, numeric, or an alphanumeric code that
i.dentifies a specifrc item of service oi equipment. uniform Service
order codes are used in the Telephone company billing system to
generate recurring rates and nonrecurring charges'

(D)

(D)

I
t

Vice President, Eederal Regulatory
13OO I Street, NW, Washington, DC 20005
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THE VERIZON TELEPHONE COMPAN]ES

General Regulations (Cont'd)

2.5 Definitions (Cont'd)

ACCESS SERVICE

TARIEE F.C.C. NO.
Oriqlnal Paqe 2-8L

a method of computing
an established formufa
coordinates of the two

7
1

V and H Coordinates Method

The term "V and H Coordinates Method" denotes
airline miles between two points by utilizrng
which is based on the vertical and horizontal
points.

Vlrtual Ca]1

(M)

(M)

A user facillty in which a call initiation procedure and a call
terminating procedure determines a period of communication between
two network addresses in which a user data is transferred.

Material on this page formerly appeared on Orlginal Paqe 2-Bl.

lThi s oaoe f i I ecl uncler Transmit-ta1 No- 481)I
I
T

Issued: August 16, 2004

Vice President,
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Effective:
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THE VERIZON TELEPHONE COMPAN]ES

Generaf Regulatlons (Cont'd)

2.6 Deflnitions (Cont'd)

TAR]EF E.C.C. NO. 1
1st Revised Page 2-82

Cancels Orlglnal Page 2-82

the cafl initiation
for a perlod of tjme

denotes Wire Centers with the
Access Connections (WACs) or WAC

in which one or more
Telephone Exchange

ACCESS SERVICE

Virtual-1v-Colfocated Interconnection

An arrangement whereby the Colfocatorrs facrfitres are
lnterconnected to Collocator-provided Telephone Company-owned cabfe
and equipment that is located in a Telephone Company central, office
building.

WATS Serving Office (WSO)

Virtuaf Circuit

Loglcal channels establlshed as a result of
procedure to a network address that exists

The term "WATS Serving Office" (WSO)
technlcaf capabllity to accept WATS
extenslons.

Wire Center

The term "Wire Center"
centraf offices, used
Services, are located.

denotes a building
for the provision of

(This paqe filed under Transmittal No. 1070)I
I
t

Issued: January 25, 2074

Vlce President,
1300 I Street, NW,

Effective: Eebruary 10,

Federal Regulatory
Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

Cancef s

ACCESS SERVICE

. Generaf Regulations (Cont'd)

2.1 Service Levef Agreements

2.1.1 Basic Service Level Agreements (Basic SLAs)

Descriptlon

Credit Allowance for Service lnterruptions

Missed Instalfation Due Dates

Regulations pertaining to Basic SLAs are contained j-n this tariff
as specified following:

TARIFF F.C.C. NO. 1
2nd Revised Page 2-83
1st Revlsed Page 2-83

Tariff Reference

2.'7 .7.7

2 -1 .L.2

(r)

(r)

Certain material previously found on this page can now be found on Orlginal
Paqe 2-83.14.

(This paqe filed under Transmittaf No. 853)
Issued: September 6, 2001 Effective: September 27, 2001

Vice President, Eederaf Regulatory
1300 I Street, NW, Washington, DC 20005
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THE VERIZON TELEPHONE COMPAN]ES TARIEF F.C.C. NO.
1st Revlsed Page 2-83.

Cancels Original Page 2-83.

ACCESS SERVICE

Generaf Regulatlons (Cont'd)

2.1 Service Level Agreements (Cont'd)

2.1.1- Basic Servlce Level Agreements (Basic SLAs)

2-'1.7.1 Credit Aflowance for Service Interruptlons

(A) General

A service is interrupted when it becomes unusabfe to the
customer because of a failure of a facllity component
used to furnish service under this tarlff. An
interruption period starts when the Telephone Company
personnel are notifled by the customer that the service
1s inoperatlve.

(B) When a Credit Aflowance Applles

Subject to Section 2.1.4(B) following, in case of an
interruption to any service, credit alfowance for the
period of interruption shall be as folfows:

/ 1 \ trnr <arylges Other than those mentioned in
\f/

9.4 (I) (1), (2\ , and (3), credits for lnterruption
shall be:

(x) Certaln material on this page formerly appeared on Original Page 2-33.

Certaln materiaf prevlously found on this paqe can now be found on Original
Page 2-83.15.

I*,"d'S"pt"*b"il

Vice President, Federaf Regulatory

1
1

1

(r)

(r) (x)

(M) (x)

(M) (x)

(r) (x)
(M) 

I

(r) (x)

(M) (x)
(r) l

(M) (x)

1300 I Street, NW, Washinqton, DC 20005
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THE VERIZON TELEPHONE COMPANIES TAR]EF E.C.C. NO. 1

2nd Revised Page 2-83.2
Cancefs 1st Revised Page 2-83.2

ACCESS SERVICE

(a) Switched Access and Directory Assistance

No credit shalI be allowed for an interruption
of fess than 24 hours. The customer shalf be
credited in increments of 24 hours at the rate
of L/3a of the monthly charge for the servj-ce
for each period of 24 hours or major fraction
thereof thaL the lnterruptlon continues. Each
interruption in excess of twelve hours and up
lo 24 hours wiff resuft in a 24 hour credit
being applied. Eor Switched Transport, the
provisions as set forth in (b) following shall
apply.

(b) Special Access, Switched Transport, or Packet
Data Services

No credit shall be alfowed for an interruption
of less than thirty (30) minutes except for
Intelli],ight@ services and Video Service (D)
provided at daily rates. When service is
interrupted for 30 minutes or more, credit is
allowed for the portion of the service
affected tn l/2 hourly multiples for eacin \/2
hour period or major fractlon thereof of
interruption. Each interruption in excess of
15 minutes and up to 30 minutes wiII result in
a 30 minute credit being applied. The amount
of credit is the proportionate part of the
monthly charge, based on 24 hour daily
service.

When a service qualifies for Service Response
Credlts as set forth in Section 2.1.3.3
following, credit for an lnterruption in
service under this section does not apply.

(This paqe flled under Transmittal No. 1353)

2. General Regufations (Cont'd)

2.1 Service Levef Agreements (Cont'd)

2.1.1 Basic Serrlce Level Agreemen (Cont'd)

2.1.7.1 Credit Affowance for Service Interruptions (Cont'd)

(B) When A Credit Aflowance Applles (Cont'd)

( 1 ) (Cont'd)

Issued: December 18, 2071

Vice President,
1300 I Street, NW,

Effective:

Federal Regulatory
Washington, DC 20005I

t
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERVICE

Generaf Regu.l-ations (Cont 'd)

2.1 Service Levef Agreements

2.1.7 Baslc Servlce Level- Agreements (Baslc SLAs)

TARIFF E.C.C. NO. 1
1st Revised Page 2-83.3

Cancels Original Page 2-83.3

Original Page 2-34.7
be found on Original

2.1.L.1 Credlt Aflowance for Service Interruptlons (Cont'd)

(B) When A Credit Aflowance Applies (Cont'd)

(1) (Cont'd)

(b) Special Access, Switched Transport, or Packet
Data Services (Cont'd)

When a Switched Access direct trunked facllity
experiences an interruption of service, a
credit will be applied for the facility
itself. When a customer who has both Direct
Trunked and Tandem Access facllities
exper.iences an interruption of service, the
customer wilf receive a credit based on the
traffic on the out-of-service facifrty that is
diverted to the tandem and charged at tandem
rates.

The MOU credit wrff be derlved by assuming
9000 MOU per trunk per month. Therefore, the
da11y credlt would be limited to 300 MOU per
trunk. (M) (x)

(x) Certain material on this Page
Certain material previously found
Page 2-83.17.

formerly appeared on
on this page can now

(This paqe filed under Transmittaf No. 853)

I
I
I
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THE VERIZON TELEPHONE COMPANIES

C
ACCESS SERVICE

General Regulations (Cont'd)

2.7 Service Levef Agreements (Cont'd)

2.1.7 Basic Service Level Agreements (Basic SLAs) (Cont'd)

TARIFE F.C.C. NO.
1st Revised Page 2-83.

Cancefs Original Page 2-83.

1

4

4

B hours X 60 minutes = 4BO (total minutes out-
of-service for one trunk) . The daily MOU

credit is limited to 300 per day. Since the
out-of-service time exceeds the maximum daily
credit, the customer wilf receive the maxlmum
credit of 300 MOU multiplied by the number of
working trunks.

This credrt is only applicabfe if the customer
has purchased tandem trunks to the tandem that
serves the end office where the out-of-service
Direct Trunked facility terminates.

For Video Service provided at daily rates, no (D)
credit shaff be allowed for an interruption of
less than 30 seconds. The customer shall be
credited for an interruptlon of 3O seconds or
more at the rate of 1/2BB of the daily charge
for the service for each 5 minutes or fraction
thereof that an interruption continues- Two
or more such interruptions occurring during a
period of 5 consecutive minutes shafl be
considered as one interruPtion.

2.1.1,.1 Credrt Allowance for Service Interruptions (Cont'd)

(B) When A Credit Aflowance Appfies (Cont'd)

(1) (Cont'd)

(b) Speciaf Access, Switched Transport, or Packet
Data Services (Cont'd)

Eor example, if a DS1 carrying 24 trunks is
out-of-service for 4 hours, the down-time is
equal Lo 240 minutes. The customer would be
credited for 240 MOU per working trunk. The
240 is less than the 300 MOU daily limit,'
therefore:

24A minutes out-of-service
x 24 trunks
5,'760 MOU credi-t multiplied by tandem

switching rate, fixed Per MOU rate
and the per mile Per MOU rate.

If a DS1 carrying 24 trunks is out-of-servlce
for 8 hours, the credit would be determj-ned as
follows :

I
I
I

hr e flled under Transmittal No. 1363)
Issued: December 18, 2077

Vice President,
1300 I Street, NW,

Effective:

Eederal RegulatorY
Washington, DC 20005
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THE VERIZON TELEPHONE COMPAN]ES TARIEF E.C.C. NO. 1

2nd Revised Page 2-83.5
Cancels 1st Revised Page 2-83.5

ACCESS SERVICE

Generaf Regulations (Cont'd)

2.1 Service Levef Agreements (Cont'd)

2.'1.7 Basic Servlce Level Agreements (Basic SLAs) (Cont'd)

2.1.7.1 Credlt Allowance for Service Interruptions (Cont'd)

(B) When A Credit Aflowance Applles (Cont'd)

( 1 ) (Cont'd)

(c) Speciaf Eederaf Government Access Services and
Speciaflzed Service or Arrangements

Service interruptions for Special Eederal
Government Access Servi-ces and Speclalized
Service or Arrangements provided under the
provisions of Sections 10 and 12 following
shall be admlnistered in the same manner as
those set forth in this Section 2.1.7.1 unless
other regulations are specified with the
individual case flllng.

(2) Credit affowances for interruptions to Switched
Access Service and Directory Assistance Service
apply to any appllcable monthly rates.

(3) The credlt affowance(s) for an interruption or for
a series of interruptions shall not exceed the
monthly rate for the service interrupted in any one

(4)

monthly billing perlod.

For certain Special Access services (Digitaf Data
Access, DAl-4, High Capacity, HC1), and for
Switched Transport, any perlod during which the
error performance is befow that specified for the
service wlII be considered as an interruption.

Reserved.

For Lightwave Eacilltles, no credit shalf be
aflowed for any interruption not reported by the
customer,' an interruption of less than 48 hours
from the time of the customer's trouble report; or
any interruption resulting from equlpment furnished
by the customer.

(This paqe filed under Transmittal No. 7259\

(D)

(s)

(6)

I ssued: January 7, 2074 Effective:. Janvary 22, 2474

Federal Regulatory
Washington, DC 20005I
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Generaf Reguf at j-ons (Cont'd)
2.1 Service Levef Agreements
Z.;.@reements (Basjc SLAs)

ruPtions (Cont'd)
(B) When A Credit Allowance Applaes (Cont'd)

TARIEE F.C.C. NO.
5th Revised Page 2-83

Cancels 4th Revised Page 2-83

1

6

6

Eor certain Special Access services, a Special
Access Service Guarantee (SASG) credlt allowance
wr11 apply in the event that such services
experience a service interruption of four (4) or
more consecutive hours except as specified in
Section 2.1.4(B) following. The SASG credit
alfowance will apply to Voice Grade, WATS, monthly (D)
Video. Digital Data (DDS), and Hrgh Capacity DS!- (D)
(excluding the portion of a Special Access DS1 Hrgh
Capacity service that is derived at a customer
designated premises using a DS3 Premises
Muftiplexer) and DS3 Special Access services
(colIectively, Special Access Services) .

The customer has the option to subscribe to
National SLA Plans as set forth in Section 2.1.3
following. When a customer subscribes to a
Nationaf SLA Plan, SASG credit allowances under
this Section 2.1 .L.7 (B) (7) do not apply to services
covered by the National SLA PIan.

Additionally, the SASG credit allowance applies to
IntelliMux@ ports when a customer, during normal
hours (see 7.2.72(D), Scheduled Maintenance), 1s
unable to reconfigure circuits for two or more
hours .

If a Special Access Service or IntefliMux port is
eligible for an SASG credit allowance, the
Telephone Company shall provide the applrcable
credit amount as set forth in the table following.
The Telephone Company shall bill customer the
appllcable monthly rate for the Speciaf Access
Service or IntelfiMux port, and if customer is
eligrble to recelve the SASG credit allowance, the
customer shall receive the SASG credit in a later
invoice. The SASG credlt aflowance is in addition
to any other credit aflowances availabfe under this
Sectlon 2.1.7.7. The maximum amount of alf credit
alfowances availabfe under this Section 2.'1.7.7 for
a Special Access Service or IntelliMux port for a
given billing period shall not exceed the totaf
applicable monthly charge paid by the customer for
such Speciaf Access Service or IntelliMux port.
The monthly charge wilf consist of aI1 applicable
rate elements charged to the circuit experiencing
the service interruption. The SASG credit
aflowance can only be applled once per month on a
per circuit or per port basis. Eor multi-point
circuj-ts, the SASG credlt affowance wiIl apply to
each }eg of the circuit that experiences a service
interrupt j-on.

(Issued under Transmlttaf No. 1363)

('7 )
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Issued: December 18, 2071

Vice Presldent,
1300 I Street, NW,

Effective:

Federal Regulatory
Washington, DC 20005

.fanuary 2, 2A7B
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERVICE

General Regulations (Cont'd)

2.'1 Service Level Agreements (Cont'd)

2.1.1 Basic Service Level Agreements (Basic sLAs) (Cont'd)

2."1.L.1 Credit Affowance for Service Interruptions

(B) When A Credit Aflowance Applies (Cont'd)

Video (monthlY &

Wlde Band Analog

Digital Data,/DDS
2.4 Rbps
.4 Q Khncr. v rlvrv

9.6 Kbps
19.2 Kbps
56.0 Kbps
54.0 Kbps

Hlgn uapaclty
DS1
UbJ

lnte I _L lwlux
VG or
DS1

TARIFE F.C.C. NO. 1

1st Revised Page 2-83 -'7
Cancefs Original Page 2-83.1

20.00
20.00

100.00
100.00

40.00
45.00
50.00
55.00
60.00
65.00

150.00
400.00

SASG (per port)

(7) (Cont'd)

The SASG credit allowance for each applicable
service is fisted below:

Service SASG (per circuit)

Voice Grade & WATS
2-wire
4 -wire

5-yr Plan)
& Data

(D)

(D)

DDS 10.00
10.00

I
I
I

Issued: December 18, 201-'1

This paqe fil- under Transmittaf No. 1363
Effective:

Eederaf RegulatorY
Washington, DC 20005

Vice President,
1300 I Street, NW,

January 2, 2478
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THE VERIZON TELEPHONE COMPANIES TARIFF F.C.C. NO.
Original Page 2-83.

credit

Verlzon Dedicated SONET Ring (DSR) and
Intellr],lght Shared Assurance Network (ISAN)
are guaranteed to have uninterrupted service.
Any service outage greater than one minute due
soleIy to a Telephone Company facility failure
wilf resuft in a credit of 100% of the monthly
rate for the appllcable rate elements of the
affected service. OnIy one such credit is
all,owed in a single month's billinq period.

When DSR as set forth 1n Section 23.1
following is arranqed wlth subtendlng rings, a
credit aflowance for a service interruptlon is
applied independently to each ring. For
example, rf the main DSR becomes interrupted
and ls eligible for a credit allowance, no
credit aflowance is due on the subtending
ring(s) associated with that main ring unfess
service on the subtending ring(s) is also
interrupted.

InteIliLight Shared DuaJ- Path, ISDP,
guarantees service delivery wlthout
interruptions. Should a servlce wiLh ISDP be
interrupted for more than one minute due to
faifures in the Telephone Company's
facifities, the customer will be credited 100?
of the monthly rates for the affected
underlying service with the ISDP feature and
for the ISDP optional feature. Only one such
credit is allowed per mont-h.

Service failures due to customer provided
equipment wilf not be covered by the service
g:uarantee under any circumstances.

1

B

ACCESS SERVICE

General Regulations (Cont'd)
2.1 Servlce Level Agreements (Cont'd)
2.1,7 Basic Service Level Agreements (Basac SLAs) (Cont'd)

ruptions
(B) When A Credit Aflowance Applies (Cont'd)

(B) Eor the following Intelli],ight services, the
alfowances are:

(a)

(b)

(9) Eor certain video services, the following SASG
credit allowances apply:

(a) Eor any service outage of a Vldeo Switch
greater than a perlod of 30 consecutive
minutes, a credit for 50% of the monthly rate
is applicable. The SASG will not apply to
more than two service outages per month.

Eor a service outage of the tO-year
Multichannel Video Service of 60 consecutive
minutes or more, a SASG credit for 50? of the
monthly rate for the affected channefs will be
applied. The SASG wifl not apply to more than
two such outages per month.

(b)

(x) Certain material on this page formerly appeared on 2"d Revised Page 2-39.
(This paqe fifed under Transmittal No. 853)

Issued: September 6, 2001 Effective: September 2!, 2401

Vice Presldent, Eederal Regulatory
1300 I Street, NW, Washington, DC 20005

(T) (x)
(M) (x)

(M) (x)
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THE VER]ZON TELEPHONE COMPAN]ES TAR]EF F.C.C. NO.
OriginaJ- Page 2-83

ACCESS SERVICE

General Regufations (Cont'd)

2 .'7 Service Level Agreements

2.1.7 Basic Service Levef Agreements (Basic SLAs)

2.1 -7.1 Credit AIlowance for Servlce Interruptions (Cont'd)

(B) When A Credit Aflowance Applies (Cont'd)

(10) For both Switched and Speci-a] Intellilight Entrance
Facifities (IEF) and fnteffilight Shared Srngle
Path (ISSP) services, the followinq Special Access
Service Guarantee, SASG, credit allowance applies:

Any service outage of 4 hours or more due to a
Company facillty failure will result in a credit- of
100? of the monthfy rate for the applicable rate
elements affected. Only one such credit is allowed
in a single month's bilLing perlod.

(11) Eor Intelli],ight Broadband Transport (IBT)
Servlces, the fotlowlng Speciaf Access Service
Guarantee, SASG, credit allowances apply:

Any outage of basic IBT services of 4 hours or more
due to a Company facrlity faifure wiII result in a
credit of 100% of the monthly rate for the service'

Any outage of IBT services with Fiber Path
Dlversity option of t hour or more due to a Company
facility faifure will result in a credit of 1002 of
the monthfy rate for the service -

SASG credits cannot exceed t-he monthly charge in a
single month's billing Period-

(72) Eor those services provided in raLe bands, only one
credit is allowed in a single month's billing
period. Credits for DS3 Entrance Eacility Channef
ierminations and DS3 Hiqh Capacity Service Channel
Terminations wifl be based upon the rate effective
and rate band applicabfe to the customer at the
time of service failure.

(x) Certain materiaf on this page formerly appeared on Original Page 2-40'

1
9

(T) (x)

(M) (x)

(M) (x)
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Issued: September 6, 2001
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1300 I

r Transmittal
Effective: SePtember 27, 2001

Federal RegulatorY
Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES TAR]FF E.C.C. NO. 1
Orlginal Page 2-83.10

ACCESS SERVICE

Generaf Regulatlons (Cont'd)

2.1 Service Levef Agreements (Cont,d)

2.1.7 Basic Service Level Agreements (Basic SLAs) (Cont,d)

2.1.1.1 Credit Alfowance for Service Interruptlons (Cont,d)

(B) When A Credit Aflowance Appties (Cont'd)

(13) Eor IntelliI,ight Optical Transport Servlce (IOTS)
nodes and network optimlzatlon, any single service
outage of four hours or more due solely to a
Telephone Company facility fallure wiff result in a
credit of 100 percent (100%) of the monthly rate for
the applicabfe IOTS node or network optlmization
device affected. OnIy one such credit is allowed in
a single month's brlllng period.

For IOTS optical transport channels, the following
credits will be applred.

- Eor protected Optical Transport Channels, dny
Telephone Company facility fallure which 1s not
restored within 1 minute wilf resuft in a credi,t
of 1003 of the monthly rate for the applicable
protected optlcal channel affected. Only one such
credit is all-owed in a single month, s billing
period.

- Eor unprotected optical transport channels, no
credit applies for a service outage on these
channefs for whlch no protection is provided by
the Telephone Company.

- When one or more channels util_izing a multi-port
interface card require malntenance, alf channels
provisioned over that multi-port lnterface card
will be interrupted. No credit wifl be made for
such periods during which aff channefs on the
muItl-port interface card are interrupted to
alfow the Telephone Company to perform required
maintenance.

(x) certain material on this page formerly appeared on 2"d Revised page 2-
40 .1_ .

Thi f1led under Transmittaf No.
fssued: September 6, 200"7 Effective:

Federal Regulatory
Washington, DC 20005

(T) (x)

(M) (x)

(M) (x)
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Vj-ce President,
1300 I Street, NW,

September 21, 2OO'l
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THE VERIZON TELEPHONE COMPANTES TAR]FF E.C.C. NO. 1

Orrgrnal Page 2-83.11

Z.

ACCESS SERV]CE

General Regufations (Cont'd)

2.7 Service Levef Agreements (Cont'd)

2.1.1 Basic Service Level- Agreements (Baslc SLAs) (Cont'd)

2.'1.7.1 Credit Affowance for Service Interruptions (Cont'd)

(B) When A Credrt Allowance Applies (Cont'd)

(r) (x)

(M) (x)

(14) For Verizon Optical Networklng, the Special Access
Service Guarantee (SASG) will apply for the entire
service.

- For protected On-Net Channel Extensions and ON-
Net Channel Mileage, a credit of 100% of one
month's recurring charge for the Verizon Optical
Networking service wilI apply for any outage that
exceeds one minute. No more than one such credi-t
1s given in 1 monthly billing cycle.

- For unprotected On-Net Channef Extensions a
credit of 100? of one month's recurring charge
for the Verizon Optical Networking servlce will
apply if the total outage time exceeds 4 hours.

- Eor Verizon Optical Networking services that
consist of both unprotected and protected service
components, the credit affowance that applies for
each outage wiff be based on the credit allowance
provisions for unprotected channels. (M) (x)

(C) When A Credit Aflowance Does Not App1y (N)
I

Services wilf not be eliglble for credits when any of the I

condltions set forth in Sectlon 2.1.4(B) following exist. (N)

(x) Certain materiaf on this page formerly appeared on 4th Revised Page 2-
40.2.

(This paqe filed under Transmittal No. 853)t
T

I

Issued: September 5, 200'l

Vice President,
1300 I Street, NW,

Effective: September 21, 2001

Federal Regulatory
Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES TARIEF E.C.C. NO. 1

Orlginal Paqe 2-83.72

ACCESS SERV]CE

General Regulatlons (Cont'd)

2.1 Service Level Agreements

2.1.7 Basic Service Level Agreements (Basic SLAs)

2.7.7.1 Credit Allowance for Servlce Interruptions (Cont'd) (T)

(D) Use of an Afternative Service Provided by the Telephone (M)

Company

Shou]d the customer elect to use an alternative service
provided by the Telephone Company during the period that
a servlce is interrupted, the customer must pay the
tariffed rates and charges for the alternative service
used.

(E) Temporary Surrender of a Servj-ce

In certain instances, the customer may be requested by
the Telephone Company to surrender a service for
purposes other than maintenance, testing or activity
relating to a service order. If the customer consents,
a credit affowance will be granted. The credi-t
alfowance will be 7/7440 of the monthly rate for each
period of 30 mlnutes or fraction thereof that the
service ls surrendered. In no case wifl the credlt
alfowance exceed the monthly rate for the service
surrendered in any one monthfy billing period.

(x) Certaln material on this page formerly appeared on Original Page 2-43

(This paqe filed under Transmittal No. 853)

(x)

(x)

(M) (x)
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Issued: September 5, 2001 Effective: September 21, 2401

Vice President, Federaf Regulatory
1300 I Street, NW, Washinqton, DC 20005
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THE VERIZON TELEPHONE COMPANIES TAR]FF E.C.C. NO. 1
2nd Revised Page 2-83.13

Cancefs 1st Revised Page 2-83.73

ACCESS SERV]CE

Generaf Regufations (Cont'd)

2.1 Servlce Levef Agreements

2.1.7 Basic Service Lerel Aqreeme (Cont'd)

2.1.7.2 Missed Instaflation Due Dates

(A) General

Eailure to meet a confirmed service date (due date) for
lnstaffation of certain services wilf resuft in a credit
or the appllcable nonrecurring charges biIled to the
customer for that service when the responsibllity for
the falfure is sofely the Telephone Company's. These
credits of applicable nonrecurring charges for unmet
instaflation dates are an excfusive remedy; and, are in
lieu of any other cfaims as described in 2.7.3
preceding.

(B) Services Subject To The Credit

Sub'j ect to Section 2 .'7 .4 (A\ f o1lowing, nonrecurring
instaffation charges (as specified in 1.4.L) will be
credited for a missed service date on the following
Special Access services:

Digital Data Service
DS1 Hiqh Capacity Service
DS3 Special Access High Capacity Services

The customer has the option to subscribe to Nationaf SLA
Plans as set forth in Sectlon 2.1.3. When a customer (D)
subscribes to a National SLA Plan, credits under this
Section 2.1-L.2 do not apply to services covered by the
National SLA Plan.

(C) When a Credit Alfowance Does Not Apply

Services wiff not be eligibfe for credlts when any of
the conditions set forth in Section 2.1-4(A) following
exist.

T

I
I

Issued: November 16, 2071
This Daoe filed under Transmittal No. 1357

Effective:

Eederal Regulatory
Washington, DC 20005

Vice President,
1300 I Street, NW,

December 1, 2071
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

Generdl Regulations (Cont'd)

2.1 Service Level Agreements

2.1-2 Enhanced Service Level Aqreements (Enhanced SLAs)

Descript.ion

Integrated Optical Service Rider SLAs

Reserved for Euture Use

Reserved for Euture Use

Reserved for Furure Use

(This paqe filed under Transmittal No. 1-229)

TARIEE
5th Revised

Cancefs 4th Revlsed

E.C.C. NO. 1
Paqe 2-83.74
Page 2-83.14

Regulations pertaining to Enhanced SLAs are contained in thls
tarlff as specified following:

Tariff Reference

2.1 .2.7

2.1 .2.2

)1)?

2.1.2.4

I
I
T

Issued: March 25, 2073

Vice President,
1300 I Street, NW,

Effective:

Federa1 Regulatory
Washlngton, DC 20005

AprrI 9, 201-3
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THE VER]ZON TELEPHONE COMPAN]ES TARIEE E.C.C. NO. 1

Origlnal Page 2-83.15

ACCESS SERVICE

General Regulatlons (Cont'd)

Servlce Level Agreements (Cont'd)

2 Enhanced Service Levef Agreements (Enhanced SLAs)

1 .2.7 Integrated Optical Service Rider SLAs

(A) General

(1) Wrth the exception of those Integrated Optrcal Service
Riders provided subject to Section 24.7.3 following, the
SLAs set forth in thls Section 2.1.2.1 apply to alf other
Integrated Optical Service Riders set forth in Section
24.1 following ("Qual1fying Services") .

(2) The monthfy recurring rate(s) for the Qualifying Service
are the Integrated Optical Service Rider Appearances.

(3) To receive credj-t, the Telephone Company must receive from
the customer a written request for credit within sixty
(60) cafendar days of the end of the cafendar month in
which the SLA threshold was missed. The customer's request
for credit must be submitted to the appropriate Telephone
Company in a manner mutually agreed upon by the Telephone
Company and the customer. The request must include a fist
of the identification numbers of all rmpacted circuits.

(B) Availability

(1) Availabllity refers to the percentage of time over a
cafendar month that a Qualifying Service is able to
transmit data over the Telephone Company's integrated
optlcaf service. A Qualifying Service is unavailable 1f
data cannot be transmitted because of a failure of a
facility component within the Telephone Company's

(2)

integrated optlcal service that is used to furnish the
Qualifying Service provided under thls Tariff.

Avaifability is calculated as foflows: Availability :
(1440 X Number of Days in Month) - (Number of Minutes the
Service is unavailabfe during Month) / (7440 X Number of
Days in Month) . The number of minutes the Service is
unavailabfe is as determined by the Telephone Company.

(x) Certain material on this page formerly appeared on Original Page 2-83.1

(Issued under Transmittal No. 853)

(N)

(r)

(r)

(-r/
(M)
(1/
(M)
(M)

(r)
(M)

(r)
(M)

(M)

(r)

(r)
(M)

(M)

(r)
(M)

I

I

(M)

(x)

(x)

(x)

(x)

(x)
(x)

(x)

(x)

(x)

(x)

(x)

(x)

(x)

t
t
t

Issued: September 6, 2001

Vice President,
1300 I Street, NW,

Effective: September 27, 200'l

Federal Regulatory
Washington, DC 20005
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ACCESS SERVICE

2. Generaf Regulations (Cont'd)

2.7 Service Levef Agreements (Cont/d)

2.1 .2 Enhanced Service Levef (Cont'd)

2.'1.2.1 lntegrated Optlcal Service Rider SLAs (Cont'd)

(B) Availability (Cont'd)

(3)

IA\

(c)

(1)

(2)

THE VERIZON TELEPHONE COMPANIES TARIEF F.C.C. NO. 1

Original Page 2-83.16

The Telephone Company threshold for Availability under
this Section i-n a cafendar month is 99.9992.

If Avaifability under this Section is l-ess than the
threshold, then a credit equal to twenty-fj-ve percent
(252) of the monthly recurring rate(s) for the affected
Qualifying Service applies. Only one (1) such credit is
allowed ln a single month's bi11lng perlod.

Mean Time to Restore (MTTR)

MTTR applies to an interruption of service that 1s within
the Telephone Company's integrated optical service.

Interruption of service is defined as a condition which
renders a Qualifying Service unusabfe to the customer
(i.e., data cannot be transmitted) because of a failure of
a facllity within the Telephone Company's integrated
optical service that is used to furnish the Qualifying'
Service under this 1-ariff. The Telephone Company will
initiate a trouble ticket on aff DS1 Quafifying Service
lnterruptions reported by the customer. The Telephone
Company will initj-ate a troubfe ticket on al1 DS3
Quali-fying Service interruptions reported by the customer
and/or detected by the Telephone Company's network.

(N)

(r)

(r)

(r)
(M)

(r)
(M)

I

l

(M)

(r)

(r)
(M)

(r)
(M)

(x)

(x)

(x)
(x)

(x)

(x)

(x)

(x)
(x)

(x)

(M)

(r)
(M)

(x)

(x)(3) MTTR for a calendar month shafl be the average of aff Time
to Restore (TTR), as cafculated by the Telephone Company.
The TTR is the period of time the Quafifying Service is
unavailabfe between the opening and closing of the trouble
ticket, minus any stop clock time that was logged against
the trouble ticket. Stop clock time incfudes, by way of
example, the following times:

- Periods when customer testing is occurring.

Periods when the customer is working on its own
Customer Premises Equipment (CPE) and has not yet
released the Qualifying Servlce to the Telephone
Company for maintenance, testing or.repair.

Perlods when the Telephone Company is awaiting
customer authorlzatlon to commence work on the
Quallfying Service.

(x) Certain materiaf on this page formerly appeared on Original Page 2-83.2

(Issued under Transmittaf No. 853)

(M) (x)

T

I
T

Issued: September 5, 2AA1

Vice President,
1300 I Street, NW,

Effectlve: September 21, 2001

Federaf Regulatory
Washlngton, DC 20005
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THE VERIZON TELEPHONE COMPANIES TAR]EE E.C.C. NO.
Original Page 2-83.

ACCESS SERVICE

Generaf Regufations (Cont'd)

Service Level Agreements (Cont'd)

.2 Enhanced Servj-ce Level Agreements (Enhanced SLAs) (Cont'd)

.1.2.1- Integrated Optical Service Rlder SLAs (Cont'd)

(C) Mean Time to Restore (MTTR) (Cont'd)

(3) (Conc'd)

- Periods when the Telephone Company is denied access to
premises or facilitles necessary to diagnose, repair,
or test a Qualifying Service.

- Perj-ods following repair of the Quallfying Service when
the ticket rs hefd open by the customer to ensure the
troubfe is resofved-

(N)

(r) (x)

(r) (x)

(r) (x)

(M) (x)

(M)

(r)
(M)
(M)

(1/
(M)

(4)

(s)

(6)

(1)

MTTR is cafculated by summlng TTR for aff measured tickets
for the customer for the calendar month and dividing by the
total number of tickets for that customer during that month.

MTTR excludes any subsequent reports (i.e., addltional
customer inquiries whife the troubfe is pendinq), CPE
troubfes, trouble found on the customer's side of the point
of demarcati-on, no troubl-e found, troubles cfosed due to
customer action, force majeure events, and troubles repaired
by the Telephone Company prior to receipt of a trouble report
on that Qualifyinq Servlce.

The threshold for MTTR in a calendar month is 2.5 hours for
Qualifying Services.

If the MTTR is greater than 2.5 hours over the calendar month
for aff of customer's Quafifying Services, then a credit
equal to twenty-flve percent (252) of the monthly recurring
rate(s) for the affected Qualifying Service applies for those
Qualrfying Services that were the subject of a trouble ticket
during the measured cafendar month whose TTR exceeded 2.5
hours. Only one (1) such credit 1s alfowed 1n a slngle
month's billing period. If the MTTR ts 2.5 hours or fess on
aff of customer's Qualifying Services, then no credit applies
to any Quallfying Service, even if the TTR on a particular
Quafifylng Service exceeded such threshold.

(M)

(r)
(M)

(r)
(M)

(x)

(x)
I

(x)

(x)

(x)

(x)
(x)

(x)

(x)

(D)

Certain material on this page formerly appeared on Original Page 2-83.3.

(Issued under Transmittal No. 853)

Qualifying Services wilf not be included in threshold (T)
measurements under this Sectlon 2.1.2.7 and wifl not be I

eligible for credits under this Section 2.'1.2.L, when any of (T)
the condltions set forth in Sect-lon 2.1.4(B) following exist. (M)

Issued: September 6, 2001
Vice President,

1300 I Street, NW,

Effective: September 21, 2401
Federal Regulatory
Washington, DC 20005I
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THE VERIZON TELEPHONE COMPANIES
3rd

Cancels 2nd

ACCESS SERVICE

2. General Regulations (Cont'd)

2 -'7 Service Levef Agreements (Cont'd)

2.1.2 Enhanced service Level Agreements (Enhanced sLAs) (Cont'd)
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